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5.1 Purpose:  Responsibilities (not exclusive to this list, other duties may be added):

1. Floats: 

· Upon return from the nursing units, the floats will immediately deliver their specimens to the automation staging area for the technical staff to load, or directly to the department.
· Floats must manage and reconcile the pending list (SQ Collect) at a minimum of every ½ hour (See section 4.4)

· Floats must carry an IP phone and use Sunquest Collect on all inpatient draws, to include “claiming” patients as appropriate when floating.
· Assist with:

·  Deliver specimens

·  Answer incoming calls

·  Complete add-ons

·  Registration

·  Scan requisitions

·  Putting away supplies and restocking carts/bins

·  Covering CAT room as needed for breaks etc…

·  Report to “Stroke” Calls
·  Phlebotomist or send-out trained staff will assist with send-outs when there is no one assigned/scheduled.
2. Send-out:
· Send outs

· Kit Prep and shipping

· Problem solving send out issues

· Resource for staff, clients and patients on collection and specimen preparation and or transportation

· Assist with draws to include STATs and Seacoast Cancer draws

· Assist with:

·  Deliver specimens

·  Answer incoming calls

·  Completion of add-ons

·  Registration

·  Scan requisitions

·  Assist CAT room as needed/when needed

3. CAT room staff:
· Responsible for managing the orders and specimens received from the nursing floors and the ED.
· Manage the pneumatic tube system
· Answer the phones
· Manage the drawing of STAT labs.
· The floats and send out staff will assist the CAT room staff.
· Add-Ons

· Specimen delivery to departments or to Automation staging area

· Centrifuge specimens as needed

· Follow up with departments on outstanding orders or specimens within 15 mins of receipt.

** NOTE: The Technical staff will be responsible for loading the automation unless training has been completed.**
5.2 Collect (Inhouse pending lab collect patients):
Sunquest Collect will serve as the pending list for float. This must be monitored throughout the day. This information is also located on the TOM in the CAT room. 

· All Floats must pull a pending list on Collect for all patients prior to leaving the floor to head back to the laboratory.

· Floats will “claim” the next patient they are going to collect so that the other staff will be notified.
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